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When/where did you serve in the military? In what military branch? 
I served in the U.S. Navy for two years after enlisting in late 1944. I served on a destroyer and a light cruiser in both the 
Atlantic and Pacific arenas.  
 
What do our readers need to know about the veteran population? What are their special needs and 
characteristics? 
There are almost 26 million veterans in the U.S., with approximately 1.8 million living in the state of Florida.  About 1,200 
to 1,500 WWII Veterans are dying every day, so our ranks are dwindling.  
 
What are some “hot topics” in Veteran’s Affairs today, especially in Florida? 
We need better health care from the VA so that those older veterans who require it aren’t left stranded with long waiting 
periods at clinics and hospitals.  We need assured funding from the government so that we don’t have to beg each year 
for additional funds to take care of all veterans’ health care needs and other benefits. 
 
How did you celebrate Veterans’ Day this year? 
This year, the Broward County Veteran’s Council in coordination with the Disabled Veteran’s American Legion, Jewish 
War Veterans and Veterans of Foreign Wars participated in many ceremonies. One that I chaired was the Plantation 
Veterans Day Program with many elected officials, Veteran groups and South Florida Jubilee Chorus. More than 40 kids 
sang military songs including “God Bless America.” Congresswoman Debbie Wasserman Schultz and Representative 
Nan Rich were there along with Howard Foreman and other members of the Plantation City Council and Mayor’s Office.  
 
FDVA vs. USDVA: State and National Snapshots of Veterans’ Services 
by MLD&A Staff and contributor John Clark, Executive Director, Council on Aging of West Florida, Inc. 
 
Floridians and U.S. citizens often confuse the roles and responsibilities of the Florida Department of Veterans Affairs 
(FDVA) and the U.S. Department of Veterans Affairs (USDVA).  Take a look at the snapshot of the FDVA and pass the 
word!  
 
Purpose: FDVA’s mission is veterans’ advocacy. Thus, FDVA is committed to assisting Florida's veterans, families and 
survivors to improve their health and economic well being, and to providing comprehensive, high-quality health care 
services on a cost-effective basis to eligible Florida veterans.  FDVA also provides information on a variety of veteran-
related subjects at their website, http://www.floridavets.org/index.asp. 
 
Roles: The U.S. Department of Veterans’ Affairs is responsible for VA benefits and a variety of programs for special 
groups such as disabled veterans, homeless veterans, women veterans and veterans in business.  While the Florida 
Department of Veterans’ Affairs has no official connection to the U.S. Department of Veterans’ Affairs and has no official 
jurisdiction over them, as an advocate, FDVA can direct Floridians on where to go when they are attempting to obtain their 
benefits.   
 
Benefits: State VA Benefits cover an array of resources from education and licenses to tuition assistance and homeless 
veterans’ assistance.  The USDVA provides more specialized benefits such as Cold War Certificates (for all veterans who 
served between Sept. 2, 1945 - Dec. 26, 1991), combat-related special compensation, and information about burial at VA 
Cemeteries and Military Funerals.  To download a copy of the Florida Veterans’ Benefit Guide, go to 
http://www.floridavets.org/pdf/fvbg.pdf. 
 
Medical Centers: FDVA operates six long term care facilities in Daytona Beach, Lake City, Land O’ Lakes, Pembroke 
Pines, Port Charlotte and Springfield Bay. To get an application, contact an FDVA Office or County Services Office.  
There are six VA hospitals in Florida located in Gainesville, Lake City, Tampa, Bay Pines (St. Petersburg), West Palm 
Beach, and Miami. Finally, there are eight VA Outpatient Clinics located throughout Florida in Jacksonville, Pensacola, 
Tallahassee, Orlando, Ft. Myers, Daytona Beach, Oakland Park, and Port Richey.  Keep in mind that there are special 
points of contact at VA Medical Centers for female veterans called “Female Veteran Coordinators.” 
 
New Opportunity for Service Providers: Contracting with VA in the State of Florida 
 
Within the past two years, a new opportunity has arisen for contracting with VA in the state of Florida.  John Clark, 
Executive Director of the Council on Aging of West Florida, describes his experience in Pensacola:  
 
“A couple of years ago we spoke with the Social Worker Supervisor at our local VA Clinic (Pensacola does not have a VA 
Hospital) and explained our services to her. They were interested in our day care program and we were then contacted by 
the VA Hospital in Biloxi, Mississippi (the closest one to Pensacola).   
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Representatives for the hospital came to Pensacola, looked at our day care services, and agreed to contract with us on a 
case by case basis, for eligible clients of the VA system.  Each referral we receive comes form the VA Hospital with a 
comprehensive ‘care plan’ which details how many times the client will attend day care, what their medical condition is, 
who to contact with problems, etc.  We in turn bill VA for the service.  Currently we have two clients attending our day care 
center who are paid by the VA. 
 
I would encourage providers to contact the social work department in either their local VA clinic or hospital and discuss 
how you as a provider could be of assistance to their patients on a fee for service basis.  They might also be willing to 
contract on a case by case basis for meals, transportation and other direct services.  This has the potential to be a win-
win situation: support for VA patients and support for local service provider services.” 
 
Affiliate Update: Florida Dietetic Association  
by Ann Chickowski, Broward Meals on Wheels 
 
     The Florida Dietetic Association (FDA) is the advocate of the dietetic profession serving the people of Florida through 
the promotion of optimal nutrition, health and well-being. 
 
     FDA is comprised of over 3000 registered/licensed dietitians; registered dietetic technicians and students.  Members 
work in a variety of settings including business and industry, schools and universities, hospitals, long term care and public 
health.  They actively participate in a number of public service events including health fairs, fitness events and media 
programs. 
 
FDA supports and sponsors many activities in order to accomplish its purpose including: 
 

●    An annual symposium 
●    Quarterly newsletter 
●    State-of-the-art website 
●    Scholarship programs 
●    National Nutrition Month  
 

FDA members advocate for legislative and public policy initiatives that encourage proactive, prevention-based health 
care; provide easy access to cost-effective health care therapies; and protect the public from unqualified practitioners. 
 
For more information about FDA contact us at info@eatrightflorida.org or visit us at www.eatrightflorida.org 
 
News, Events and Links to Resources/Reports 
by MLD&A Staff  
 
Request for Proposals: Federal Transit Administration National Technical Assistance Center for Senior 
Transportation -  This request for proposals is for a cooperative agreement to develop and implement a National 
Technical Assistance Center for Senior Transportation (NTACST). The major goal of the NTACST is to assist local 
communities and states in the expansion and provision of transportation services for older adults. This cooperative 
agreement is a five year award. The first year of the cooperative agreement is for two million dollars ($2,000,000). 
Subsequent funding is authorized at one million dollars ($1,000,000 per year) in the Safe, Accountable, Flexible, and 
Efficient Transportation Equity Act--A Legacy for Users (SAFETEAU-LU); actual funding will be based on annual 
appropriations. Proposals must be submitted electronically by December 22, 2005. Download materials at  
http://a257.g.akamaitech.net/7/257/2422/01jan20051800/edocket.access.gpo.gov/2005/05-22057.htm 
 
The Brain Injury Association of Florida (BIAF) is committed to preventing Traumatic Brain Injury (TBI), particularly its 
occurrence among frail seniors who are susceptible to falls. According to BIAF, falling is the Number one cause of TBI: 

• Over 5.3 million Americans live with long-term disabilities from TBI 
• Concussion is the most common form of TBI 
• Damage caused by TBI may not be visible or obvious 
• Symptoms may not show up immediately 
• TBI is frequently misdiagnosed or goes undiagnosed 
 

For more information about Traumatic Brain Injury, please contact the Brain Injury Association of Florida at 954-786-2400, 
visit their website at www.biaf.org, or call the Family Help Line at 800-992-3442. 
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Dear FASP: Q&A Corner* 
 
*Due to the amount of excellent feedback FASP has received to the “Dear FASP: Q&A Corner,” this month the FASP e-
Newsletter features two full-length responses to the question posed in the September 2005 issue.  
 
The September Question Was: “How do I recruit, retain and train quality volunteers for my organization?” 
ANSWERS:    
“For our volunteer program, we have two dedicated volunteer coordinators who are in the community doing recruitment.  
Once someone decides to volunteer at our Center, we provide them with a volunteer "Job Description" that outlines their 
responsibilities and we do an orientation to the Center just as we would a new employee--taking them for a tour, 
introducing them to staff, etc. They are provided with name badges identifying them as volunteers as well. We also 
provide regular supervision and ask for feedback as to how they are doing and if their volunteer duties are a good "fit" for 
them. We make an extra effort to continually thank our volunteers and make them feel special. We ask that all staff treat 
them that way as well and show their appreciation for the work they are doing for us. We have an annual Volunteer 
Luncheon where they are honored, given certificates of appreciation, gifts and entertained. You can never say thank you 
enough!” –Liz Lugo, President, Mae Volen Senior Center 
 
“As the seniors at our centers continue to age and can no longer be volunteers, we have to interest younger seniors to 
take their place.  One pool of volunteers we have been tapping is the teenagers who need to have community Service.  
We also go to the Universities for college students.  The upside is they are capable and cheery and  the seniors love 
them; the downside is they are temporary.  We advertise in many newspapers and newsletters for volunteers.  Also some 
cities allow us to put inserts in the City’s Water Bills.  We have a formal sanitation program that we present to our Site 
Administrators once a year and they in turn provide training for the volunteers.”  –Ann Chickowski, Broward Meals on 
Wheels 
 
November Question of the Month: “How do I balance advocacy with the daily demands of providing services to 
seniors?”  
Send in your answers to Katie Yaun at kyaun@mlduggar.com.  Answers will appear in the November issue.  If you have a 
question you’d like answered, email Katie Yaun at kyaun@mlduggar.com.  If selected, your question will be printed 
anonymously. 
 
 
 
 
  

SPOTLIGHT ON SPONSOR 
 

The November issue of the FASP e-Newsletter was brought to you by the generous 
donation of MedAssets.    

 

                                    
 

Learn more at:  www.medassets.com 

The intent of the FASP Newsletter is to keep you informed about program updates and information relating to 
aging services providers.  If you have any comments about the newsletter, suggestions on ways to improve it, 
and/or items you would like included, please notify Katie Yaun by e-mail at: kyaun@mlduggar.com or by 
phone at: (850) 222-3524. 


